University of Surrey
Access Agreement Relating to Variable Fee Introduction from 2006 Entry

1. Introduction

The University of Surrey is a research intensiverensity with a range of undergraduate
and postgraduate programmes targeted at producadgigtes with first class education
and professional knowledge and with skills whichkenthem highly desirable employees
in the world of work. This, together with the Predeonal Training Year, taken by around
80% of UniS undergraduate students, contributéisegdJniversity’s enviable record of
being consistently at or near the top of the empleyt league for UK universities.

The University’s Access Agreement has, at its heapblicy decision to charge HEU
students the maximum fee (as set by the ‘highemathon the Higher Education Act
2004) for its full-time UG programmes. [Throughahis Access Agreement we will use
the term ‘UniS standard fee’ for the fees set &tldwvel, currently expected to be £3,000
pa for 2006-07. We will use the term ‘basic fee’ fiees set at the level of the ‘basic
amount’ as defined in the Higher Education Act 2Gf4rently expected to be £1,200 pa
in 2006-07.]

The Access Agreement also reflects the need todethp financial effect of the UniS
standard fee in different ways, where programmesed standard length or incorporate
particular features we wish to encourage, sucha®tofessional Training Year. The
Agreement also recognises that there is a stromnasis in our portfolio of programmes
on subjects which are of national importance bwthach it is difficult to recruit, such as
science, engineering and languages. This Accessef\gFnt contains measures to maintain
and strengthen the quality of our intake to sudgm@mmes.

A substantial range of generous bursary and satofaprovisions, drawn from variable
fee income, will counter as far as possible theafbf fees on students from
disadvantaged backgrounds in order to maintainesmhénce our long-standing
commitment and track record in this area.

The University will commit around one third of dslditional fee income to direct student
support, by bursaries, scholarships and awardsb@laace of the additional income will

be used to improve further our widening accesspanticipation activity and the delivery

of high quality education to our students, addressicademic and support service aspects
of delivery as well as the facilities availableth@m. Some of the improvements are
already included in the University’'s forward expeace plans, others are being developed
and prioritised. Overall they are aimed at imprgvihe ‘student experience’ in the
broadest sense.

The University of Surrey has Connected Instituagmeements with The Royal Academy
of Dance, the Guildford School of Acting Conservia@nd the Academy for
Contemporary Music. The Royal Academy has decidedacharge variable fees above
the basic £1,200 pa fee for students entering®2006/07 academic year. The
Conservatoire and the Academy for Contemporary doave decided to charge the UniS
standard fee, and to award associated bursarieeiwith the specifications laid out in
this agreement. The conditions within this agredntearefore relate to the University of
Surrey, the Conservatoire and the Academy for Goptegary Music. The specifications

1



for scholarships relate to the University of Suraégne, and not to the connected
institutions.

The details of ‘Exceptional Costs’ associated whils Access Agreement have not been
included in the Annex at this stage. There wilsbbstantial ‘additional’ administrative
costs associated with implementing this agreenpamticularly in the context of
processing of fees, scholarships and bursariel,deialing with enquiries and with
monitoring of Milestones. These are, however, insfie to quantify at the current time.

2. General

The fees, bursaries, scholarships and awards defirthis agreement are specified for a
full time student. For a student registered onliaifne programme who is, exceptionally,
taking a part of the programme on a part time b@sisexample repeating part of a year),
the amount of the tuition fee, bursary, scholarsimg/or award (if appropriate) will be
pro-rata to the proportion of the full-time yeaeytare taking (to be measured in terms of
the number of credits for which they are registgr@her part time registration is not
covered within this agreement.

All fees, bursaries and scholarships describetignagreement relate to undergraduate
students only. Eligibility for each category isited in the relevant section.

The bursaries, scholarships and awards will onlgd&able to students paying the UniS
standard fees defined in this Access Agreemenivithehl sections define eligibility. Any
student paying the basic fee (eg through havingrdired deferred entry place by 1
August 2005) will not be eligible.

3. Tuition Fees

3.1 General information

Details of all UniS tuition fees (and other relatefbrmation) will be promulgated through
the UniS website and will be updated when the fieaton changes. Fee levels quoted in
this Access Agreement relate to the 2006 year my@md, in subsequent years, all fee
levels will be increased with inflation, in line tiregulations published by the
government, for both new and continuing studebtsfined fee levels relate to H/EU
students.

3.2 UniSstandard fee
The University of Surrey will charge a standard &€3000 per annum for undergraduate
students on all programmes, apart from the exceptietailed below (sections 3.3 — 3.5).

3.3 Foundation year

For students following the Foundation Year at Gloitd College, as part of their
University degree programme (Level 0), a fee s¢h@basic level of £1200 pa will be
charged for this year. The Foundation Year is tegirated year taken by a minority of
students on Engineering and Science Degree progeamtmprepare them for entry to
Level HE1 of the Undergraduate programme. Becehweséek for this programme is set at
the basic amount, students do not, during the Fatiord Year, qualify for the bursaries or
scholarships set out in Sections 4 and 5 below.d¥ew on successful entry to Level HEL,
they become eligible for scholarships and bursaries



3.4 Professional training year

For students undertaking the Professional TrailYiear as part of their University degree
programme, a fee of approximately 15% of the UtiBdard fee (E450 at the 2006/07
rate) will be charged. The actual rate chargedtmdividual student will relate to the year
the professional training is undertaken, reflectimg effect of fee inflation defined above,
I.e. 15% of the UniS standard fee which is appliedbr the year in question.



3.5 NHS funded students

It is our understanding that students on NHS furdlgtee programmes fall outside the
variable fee regime. In consequence, such stuealhtse excluded from the enhanced fee
provision and from the related bursaries, schoipssind awards defined in this Access
Agreement.

4. Bursaries

4.1 General information

Bursary levels quoted in this Access Agreementeeatathe 2006 year of entry. In
subsequent years it is intended that, for both aegvcontinuing students, all bursary
levels will be increased broadly in line with therpentage increase in the UniS standard
fee, but subject to any applicable regulations ighbd by the government. Defined
bursary provision applies to home students.

4.2 UniSBursaries

Bursaries will be provided to all eligible studentso have been means tested to receive
state support and who fall within the criteria fiois support (equivalent to the same
criteria proposed by the UUK/SCOP Advisory Groiqgp the national standard £300
bursary) on a linear scale from zero, for studentghe threshold definition for support, up
to £1000 per annum, for those on full state supfdrese bursaries will be payable to such
students for all academic years of their program¢nesnot to those on the Professional
Training Year with its substantially reduced feguieement), regardless of any other
bursary / scholarship support received.

4.3 UniS Enhanced Bursaries

Students who qualify for a UniS Bursary and whm a@shieve any one of the scholarships
defined in Section 5, or qualify for an Extendedd®amme Award (see Section 6) will
automatically have the value of their bursary dedbfor as long as they hold the
scholarship or award.

5. Scholar ships

5.1 General conditions applicable to the scholar ships detailed below

Any of the scholarships defined below may be helth@ same time as a bursary, but a
student may not hold more than one scholarshipyabae time, and may not hold a
scholarship at the same time as an Extended Progeafward (see Section 6). Any
student holding a scholarship payable in the acadgear following the Professional
Training Year (where taken) may apply to have $icisolarship paid a year early, i.e.
during their Professional Training Year. The vaddi@ll scholarships quoted applies for
the 2006 entry. Values will be reviewed annualby, foth new and continuing awards. .
On the assumption that students in receipt of hi&aries achieve academic results
typical of our overall student population, 41% tfdents gaining scholarships will be in
receipt of UniS Bursaries and hence from lower inedamilies. Therefore 41% of the
estimate costs of providing the Scholarships ligtetthis section 5 have been included in
the costs shown against ‘Estimated amount of amfditiincome to be spent on bursaries
(£) in the Financial Information table in the attenent to this Agreement. Defined
scholarship provision applies to H/EU students.



5.2 UniS Academic Entry Scholarships

5.2.1 Academic entry scholarships of £1,000 palvélawarded to all students achieving
an excellent academic standard at entry. The mderkevel for the award of these
scholarships will be grade A in 3 subjects at ‘A&/el, excluding general studies, or
equivalent level of attainment, as determined leyUhiversity, achieved by a student
prior to entry. These scholarships will be retaif@dall levels (ie each year) of the
programme, other than the Professional Training Ya&#bject to the student achieving
marks equivalent to an upper second class perfarenanthe previous academic end-of-
level assessments. Further details of tariff edenaes and performance levels will be
promulgated on the UniS website.

5.2.2 To support our Widening Participation prognanthe overall performance of the
school at which the student gained their qualifos® will be taken into account in
awarding these scholarships, which may hence bedadat slightly lower tariff levels
where the school meets specified criteria.

5.2.3 An additional number of academic entry satsbli@s will be awarded to students at
entry performance levels lower than those detailégl2.1 above, for disciplines where
student recruitment is challenging. These schoilpsshill be allocated on a basis related
to target intake levels and recent application jeiy.

5.3 UniS Academic Performance Scholarships

Academic performance scholarships of £1,000 pabeilhwarded to all students achieving
an excellent academic standard at any end-of-bssdssment (other than the Professional
Training Year) during their programme. The refeeelayel for the award of these
scholarships will be marks equivalent to a firstssl performance. These scholarships will
be retained for all following levels (ie each yeafrthe programme, other than the
Professional Training Year, subject to the stu@ehieving marks equivalent to an upper
second class performance at the previous academiofdevel assessments.

6. Extended Programme Awards

For students on a defined set of extended duratidergraduate programmes (such as an
MEng), the UniS standard fee will be charged fbaeddemic years (pro-rata for any part
year at the end of a programme) but an Extendegr&mme Award of £1500 pa (pro-rata
for a part year) will be made for required peribdyond the standard three years (or four
years if including a Professional Training Yeargafhonours programme. This Award
recognises the extra cost to the student of tlwsgel degrees. The value of the Extended
Programme Award will be reviewed and adjusted alyyuaroadly in line with percentage
increases in the UniS standard fee. Bursariesfageddan Section 4 may be held at the
same time as Extended Programme Awards but Schigdarsee Section 5) cannot. The
provision of extended programme awards applies/Elstudents.

7. Provision of infor mation to students

7.1 General information

The UniS undergraduate prospectus for 2006 enthygive general information on fees,
bursaries, scholarships and awards defined withgnAccess Agreement (marked subject
to the approval of the Agreement by OFFA). The peasus will also include general
information about variable fee implementation andshry support. Further detail will be
available on the UniS website after approval feenbobtained for this agreement. Any
additional programme material will include detaheve relevant. Information will include



examples showing fee and bursary levels (and pessitnolarship enhancements) for a
range of individual circumstances.

7.2 Individual student information

During the admission cycle, the University will verindividually to each applicant
confirming the fee payable for the programme amipiing information mapping the

level of bursary support to the means tested dmrttdn from public funds or to the
applicant’s residual income as assessed by the bE#\wing the applicant to understand
what level of UniS bursary will be payable dependim the outcome of this testing (as
well as information on any scholarship that maybearded). This will be accompanied by
information on payment processes and timing reqerds.

In the case of any student accepted during Cleanfgrmation on the fee, bursary and
scholarship conditions will be sent as part of@hearing process

Continuing students will be informed about feesgidg for the next year of their
programme together with bursary information (asvep@and confirmation of the
continuation of any scholarship or of any new salsilip or award granted. This will be
accompanied by information on payment processesi@my requirements.

7.3 Outreach activity

Talks about student finance are included withinowes open day and outreach activities.

In the future, such talks will include informatiabout fees, bursaries, scholarships and
other student support. For bursaries, this willide examples of how their value relates to
the national standard bursary and to the mearedtesite support criteria.

8. Outreach activity

8.1 Background

The University of Surrey (UniS) has a long-standiragk-record of promoting widening
access and participation. It is therefore intendiogcontinue the significant range of
activity developed over the last decade. This ietuthe funding of a dedicated team of
staff within its Educational Liaison Centre (ELChav work with the Department of
Marketing and Public Affairs and with Academic Solsoto reach out to students from a
range of disadvantaged backgrounds. Because ofekissing provision, the University
does not see a requirement for major additionatlifugh on aspiration raising in under-
represented groups, although details of additiangdenditure on the development of
curriculum related support material are given i nnex to this agreement and the use of
this money is described below. In contrast, sulbstasums will be spent on ‘improving
the student experience’ with a working group andoaum currently working in the
University to define what enhancements are requaed which will have significant
impacts. The enhancements will include aspectagesd with student support (academic,
administrative and pastoral) and are designed t@ lea beneficial effect on retention,
particularly in the context of students from undepresented groups.

8.2 Past activity

A key feature of the University’s activity in theea of widening participation has been the
forging of partnership links through the ELC, peutarly between the HEIs, FECs and
schools within the sub-region. Our local Compabiesge was first established in 1991 and
by 2002 had grown into a Regional Accord encompagssome twelve higher education



providers and 50 schools and colleges. This scheithée reviewed in the context of the
Schwartz report on Fair Access.

Our success in this field led to UniS (ELC) chairithe steering group of the UCAS-
funded "Paving the Way" project in 2000/01. Thisswa partnership with a number of
other HEIs. The aim was to work with selected ur@g@resented groups in order to move
towards institutional change and inform the natiavidening participation agenda.

UniS (ELC) also led the HEFCE-funded Widening R#ptition ‘Access and Participation
Together’ (APT) project in the period 1999-2002.eTAPT partnership covered Surrey,
North Hampshire and Berkshire. It was thus nattitat with the advent of Aimhigher,
UniS (ELC) became the sub-regional ‘area’ leadlierSurrey County partnership.

8.3 Current and ongoing activity

UniS will continue to fund its own institutional tveach activity through the widening

participation team within ELC, alongside the newnhigher programme. This

commitment is evidenced by the following activities

8.3.1 School and College Activity:

» School and college activity is provided from Yeart® Year 13. In 2003-04
approximately 1500 school and college studentsfiiedefrom hands-on activity held
both at UniS and also off-site.

8.3.2 Tutoring and Mentoring Schemes:

* In 2003-04, 83 UniS students were involved as ®jtbfentors or Student Managers
and supported 106 Sixth Formers who in turn acgedlassroom assistants in some 58
local schools.

« ELC supports the Undergraduate Ambassadors schegméraiming and finding
placements for third year students.

8.3.3 Summer Schools:

* Every year ELC co-ordinates national residentisteiess which are offered to sixth
formers considering HE. In July 2004, 80 Year 1ents attended a Science and
Engineering taster. In July 2005 two further resithl tasters are planned in Science
and Engineering and in Arts and Humanities.

* In May 2004, ELC also organised a science tastend¢d by 50 Year 10 students.

8.3.4 Compact:

* UniS continues to operate a Compact scheme thr&lgh to facilitate access to the
University for students with special circumstanfresn local schools and colleges.

8.3.5 Conferences:

» ELC regularly organise and help to facilitate coafees for both teachers and students.
In March 2004, for example, over 300 Year 11 sttsletended a conference at the
University and in July 2003, 400 Surrey sixth fooollege teachers attended a day
conference.

» ELC help to organise and facilitate conferences/detd off site. For example in July
2004, ELC supported a Progression to HE conferah@éoking College.

8.3.6 Science & Technology Bus:

» A Science and Technology Bus has been maintainedhéo last eight years. It is a
mobile classroom with workbenches, laptop compugerd up-to-date equipment. It
delivers activities in Key Stages 1, 2 & 3 and rescover 1500 pupils each year.



8.3.7 Supporting UniS Departments:

» Specific widening participation projects are alsntrally funded. Funds are made
available through a widening participation groupAttademic Schools and Departments
on a competitive basis. A number of these projeetge achieved positive links with
local schools and colleges.

= ELC organises opportunities for direct academicoimement. Examples include an
annual Christmas Lecture for Schools, the Nati@wénce Week outreach programme
every March, and one-off subject masterclasses.

8.3.8 Active Community Fund:

= Separately funded by HEFCE to promote volunteeyngtaff and students, this fund is
also managed by ELC in conjunction with UniSpord #ime Students’ Union. A number
of local WP target schools and community and sgandgrammes, which have synergy
with widening participation outreach, are suppart&dme 900 volunteering placements
are managed each year.

8.3.9 Alumni fund:

* This has raised a further £105,000 to support siisd@ the form of scholarships and
financial support for those with financial diffidids. A proportion of the fund will also
be used to improve the learning experience of tallents through enhancement of
campus facilities such as the library.

8.4 New activity

A growing emphasis of the competitive fund, mentidmbove, is the development of
curriculum related materials which can be useduineach work, either within the
classroom or during taster events on campus. Tiegggre academic expertise as well as
curriculum and teaching knowledge. The currentrfagavailable for this fund is limited
and will be enhanced with income from variable feeesaise the profile of this activity
across the University. Money will be targeted atcpasing additional expertise / time and
the production of material. The availability ofghoff-the-shelf’ material should facilitate
a greater number of academic staff becoming invbiaeelated outreach activity.

9. Milestones

UniS will monitor the success of its bursary andadarship provision by close scrutiny of
applications and acceptances to individual acadenaigrammes. This scrutiny will

include the number of students receiving bursadesipared with current numbers
receiving state support, and the number receivthglarships where the performance of
the school has been taken into account in defitiingacademic attainment level. The
University has set a target for the 4-year per@#a@10, of a one per cent increase year on
year in the number of students receiving bursappstt, both at any level and at the
maximum level. For the 1255 Home/EU students whered Level HE1 in 2003-04
(excluding NHS-funded students) the current numtalieg within these categories are
given below.

Full time undergraduate students currently receiyartial state support: 184 (15%)
Full time undergraduate students currently receivirl state support: 332 (26%)

A report will be produced each year focussing a@® ithformation and future bursary and
scholarship provision will be reviewed based ongéeceived success of the provision in
maintaining and enhancing, where possible, the murmbstudents coming from
disadvantaged backgrounds. Any additional relewdaotmation which may be made



available in the future as part of the applicafioocess, for example parents’ HE
background, will be included in this analysis.

The University currently monitors the numbers oidgnts coming from schools in its
region and will correlate this in the future witiose defined as widening participation
target schools.

The University will continue to monitor its perfoamce against the relevant HEFCE
widening participation benchmarks with the intentaf achieving or exceeding
benchmarks in all categories and of understandiege¢asons for divergence from
benchmarks. Participation of under-representedpgooon-continuation of study,
projected learning outcomes and efficiencies anpleyment success will all be tracked
and we will be able to examine these measuresaebafor groups in receipt of bursaries
and scholarships. UniS has a good record of aatgets HEFCE benchmarks for
widening access and participation, with the fewiigant variances in past years being
due more to volatility in the calculation of thensbmark than in variability of UniS
performance. The indicators will continue to besidared each year and information
drawn from them to influence future policy.

10. Monitoring arrangements

All fees, bursaries and scholarships will be adstared centrally by the University
Registry. Data will be compiled every year by thegRtry, with support from the Planning
Department where appropriate, on the implementatidaes, bursaries and scholarships
and other aspects of the agreement, includingnmétion on the achievement of the
milestones. A report on these data will be considéday the Teaching Policy and
Development Committee who will report to the Ex@ésuBoard. A summary of these data
will be contained within the Annual Monitoring Statent including achievement of the
milestones indicated above.

Internal Audit will periodically review the basisiavhich these data are collated for report
to the Audit Committee and thence to Council.

Professor P J Dowling Professor J E Harding
Vice-Chancellor and Chief Executive Director of &xtal Academic Relationships
University of Surrey Principal Contact for Aceesgreement

University of Surrey

11" March 2005



